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SURFACE FINISH WARRANTY

Pre-pigmented, solid colour, door blank warranty

Nan Ya’s range of solid colour door blanks are manufactured using GRP skins which
have an addition of coloured pigment in their production.
The skins are then treated with a paint top coat to give them a gloss surface finish.

Nan Ya warrant that in the course of normal use, the surface finish of our
pre-pigmented, solid colour doors will not blister, crack chip, flake or peel, for a
period of 10 years.

When exposed to direct sunlight over long periods of time, discolouration may occur,
but this will be within the accepted tolerances contained within BS EN ISO 11341 for
paints and varnishes.

This warranty is subject to the door being maintained in accordance with our Care &
Maintenance instructions.

Pre-stained door blanks warranty

Nan Ya’s range of pre-stained door blanks are manufactured using GRP skins which
are neutral in colour and to which a coat of stain is factory applied.

Nan Ya warrant that in the course of normal use, the surface finish of our pre-stained
doors will not blister, crack chip, flake or peel, for a period of 10 years. Exclude the
Mahogany color.

Glazing Cassettes warranty
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Nan Ya’s glazing cassettes are manufactured using injection moulded ABS which is
pre coloured. The surface finish of the cassette is over-spayed with a gloss paint to
achieve the same colour as the GRP door blanks.

Nan Ya warrants that in the course of normal use, the surface finish of our glazing
cassettes will not blister, crack chip, flake or peel, for a period of 10 years.

Combined warranty

We also warrant that any discolouration of the door and the cassette will occur at the
same rate, within GSR (Gray Scale Rating) 3~4.

Notice

This warranty is for the original user only and is not transferable

Nan Ya accepts no liability for any indirect or consequential loss resulting from any
claim against this warranty.

This warranty excludes:

1. Damage from impact or neglect
Mis-use

Poor installation

Malicious damage

Act of God
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