Bower, Michele

RE: Moorside , Old Glossop
30 Mar 2021 at 11:13:59
Phil

Good Morning Phil, hope you are well. I've been away from work on Jury
Duty but back in now.

| have asked my colleagues on the Network for all scenarios to try and
help you but as the new pump location is higher than our critical
monitoring point (CMP) we cannot guarantee the pressure in the main.
Our Network performance Engineer has supplied the info below..

no matter which main he takes his supply off there is no way we can
guarantee water to his site with the pump where he wants it.

he wants to move the pump 15 metres higher than it currently is which
means he will be reducing the inlet pressure by 15 MH.

If all the fields belong to him, could he not put the pump lower down?
There is no way he can go without a pump/tank set.

| wouldn't recommend putting it above an elevation of 194 metres
where we can guarantee minimum standards of service

| am sorry we cannot help any further with your query simply due to the
height elevation.

Just as a matter of interest we are onsite after Easter to start laying
mains on the new development below the stables. There may be a very
slim small chance there is enough water from there but there are no
guarantees

Kind Regards Michele



Michele Bower

Construction Engineer

Developer Services & Metering

M: 07768 175 271 (mobex 50981)

T: 0345 072 6067

unitedutilities.com

Did you know we now have a live chat facility available to you Mon to
Friday 8 -5pm. You just click on the orange live chat box on our
webpage and one of our advisors will be ready to chat to you and help
you with your enquiry https://www.unitedutilities.com/builders-
developers/ or you can email us at
developerserviceswater@uuplc.co.uk

If you have received a great service today why not tell us?
Visit: : https://unitedutilities.thewowawards.co.uk/nominate

From: Phil [mailto:p.ohagan227@btinternet.com]
Sent: 30 March 2021 08:02

To: Bower, Michele <michele.bower@uuplc.co.uk>
Subject: Moorside , Old Glossop




Michelle

Good morning . Can you please let me know what is how being
proposed so that | can start to plan the works during the spring and
summer months . Please can you come back to me Regards Phil

EMGateway3.uuplc.co.uk made the following annotations

The information contained in this e-mail is intended only

for the individual to whom it is addressed. It may contain
legally privileged or confidential information or otherwise

be exempt from disclosure. If you have received this Message
in error or there are any problems, please notify the sender
immediately and delete the message from your computer. You
must not use, disclose, copy or alter this message for any
unauthorised purpose. Neither United Utilities Group PLC nor
any of its subsidiaries will be liable for any direct, special,
indirect or consequential damages as a result of any virus being
passed on, or arising from the alteration of the contents of
this message by a third party.

United Utilities Group PLC, Haweswater House, Lingley Mere
Business Park, Lingley Green Avenue, Great Sankey,
Warrington, WA5 3LP

Registered in England and Wales. Registered No 6559020

www.unitedutilities.com

www.unitedutilities.com/subsidiaries




